
Application & issue: 

Department of Citizen Services
Citizens’ Office

Marktplatz 2
78315 Radolfzell am Bodensee

Tel.: 07732 / 81 444 or 445
Fax: 07732 / 81400

buergerinformation@radolfzell.de
www.radolfzell.de

Further information: 

Participation and integration

E-Mail: sozialamt@radolfzell.de

Status: April 2022

For a social Radolfzell

IV. Application/validity

•	 The Zeller-Karte is issued by the Citizens’ 
Office upon application and presentation of the 
relevant proof (see II., the benefit certificates 
must not be older than 6 months).

•	 The Zeller-Karte is issued individually for each 
entitled person. Children under 6 years of 
age are registered on their parents’ card. The 
Zeller-Karte is only valid in combination with 
an official photo ID.

•	 The Zeller-Karte is valid for 1 year from the 
date of issue and can be extended for a further 
year, provided that the requirements for 
issuance continue to be met.

•	 The Zeller-Karte is not transferable. Lost or 
stolen cards cannot be replaced within the 
period of validity. Changes that affect the 
Zeller-Karte (e.g. moving away from Radolfzell) 
must be reported to the issuing office. 
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GUIDELINES FOR THE ZELLER-KARTE OF THE 
CITY OF RADOLFZELL AM BODENSEE

I.		  You have your main residence in Radolfzell am 
Bodensee and live in a domestic community.

II.	 Eligible persons

The city provides a Zeller-Karte to the following 
persons:

•  �Single-parent family with one or more children 
entitled to child benefit if their income threshold 
does not exceed € 50,000 gross per year (accor-
ding to §2 paragraph 3 of the Income Tax Act EStG)

	  Presentation of the last tax assessment

•  �Families with at least two children who are 
entitled to child benefit if their income threshold 
does not exceed € 70,000 gross per year (accor-
ding to §2 paragraph 3 of the Income Tax Act EStG)

	  Presentation of the last tax assessment

•  �Families with at least one child who are entitled 
to child benefit if their income threshold does 
not exceed € 60,000 gross per year (according to 
§2 paragraph 3 of the Income Tax Act EStG)

	  Presentation of the last tax assessment 

•  �Recipients of benefits to secure subsistence 
according to the Social Security Statute Book 
SGB II (employable deprived persons/Hartz IV)

	 	 �Presentation of the grant approval from the 
Job Centre

III.	Discounts

Holders of the Zeller-Karte receive  
the following discounts:

•  �City outdoor and lakeside� approx 50 % 
pool on annual passes

•  �City Music School� 50 %

•  �City library & media centre� 100 %

•  �Cultural events organised by the city � 50 %

•  �All course fees of the VHS Landkreis� 50 %  
Konstanz (district adult education  
centre) for courses in Radolfzell

•  �All fee-paying offers at the Lollipop� 50 %   
Children’s Cultural Centre and Café  
Connect

•  �Municipal Museum, admissions and� 50 %  
event fees

•  �Holiday care services at the Lollipop � 50 % 
Children’s Cultural Centre and at the  
schools

•  �Cost coverage of membership fees � 50 % 
for minors who are members of an  
association in Radolfzell

•  �Children’s care (at the schools)� 50 %* 

•  �User fees for the municipal � 10 %* 
kindergarten care facilities

•  �User fees for the kindergarten care  � 10 %* 
facilities of the independent and  
church providers

•  �Recipients of benefits to secure subsistence ac-
cording to the Social Security Statute Book SGB 
XII (Social welfare & basic income support)  

 Presentation of the grant approval for basic 
income support

•  �Persons entitled to benefits under the Asylum 
Seekers’ Benefits Act (AsylbLG) 

 Presentation of the grant approval for 
benefits for asylum seekers

•  �Recipients of housing benefit according to the 
Housing Benefit Act (WoGG) 

 Presentation of the grant approval for 
housing benefit

•  �Recipients of the child benefit according to § 6a 
of the Federal Family Allowance Act (BKKG) 

 Presentation of the grant approval for child 
benefit 

•  �People with a degree of severe disability of 50 
 Presentation of the severely disabled pass

•  �Families with one or more severely disabled 
children entitled to child benefit (degree of 
disability 50 or more) receive the Zeller-Karte 
regardless of the family’s income. 

 Presentation of the severely disabled pass

* �Priority for benefit recipients is given to the application  

for district youth welfare assistance.

The price list in the 
pools is applicable.

on  annual fee


